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 product information 

Would you like a little help with Population Manager? 
Population Manager Refresher training 

n Do you wonder why your patients are still displayed in Not Included when there does not seem to be 
any data missing from their medical record? 

n Do you understand the Check Patient facility? 

n Do you wonder why the nGMS alert is displayed on a patient, even though you have added all the 
relevant data? 

n Do you understand denominator populations? 

n Would you like to know more about the new Look Ahead feature that is coming out soon? 

n Are you struggling with your last few points in Population Manager? 

n Do you just need a little help with Population Manager? 

If you have answered ‘yes’ to any of the above questions, why not consider booking a half day refresher 
training session on Population Manager? An experienced Operations Manager will visit your practice and 
provide you with a bespoke training session to help answer your Population Manager queries and ensure you 
have the knowledge to improve your QOF performance. 

Training outline 
The training consists of a three hour on-site training session for a maximum of four delegates. The training 
session will be tailored to your practice’s requirements. 

Training objective 
After the training session, your practice members will have the knowledge required to effectively manage the 
Quality and Outcomes Framework, using Population Manager to enable them to help maximise your practice’s 
income. 

Who should attend the training? 
The training will benefit any practice members  responsible for managing indicators or maximising points within 
the Quality and Outcomes Framework. 

How to book your training session 
The cost of this training session is £305 + VAT. To book your half-day on-site Population Manager training 
session, telephone Field Operations Support on 0845 123 4455, or email fieldoperations@e-mis.com .and 
Field Operations Support will contact you to arrange the training session. 

A half day seminar is also available: 

n Half day seminar @ £625 + VAT or two half-day seminars on the same day @ £790 + VAT 
(PCT sponsored, maximum 15 delegates). 

 
Every effort is made to ensure that your EMIS documentation is up to date, but our commitment to constantly improve our software and 

systems means that there may have been changes since this document was produced. 
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